
Walking in the patients’ shoes

Facing health issues can be
frightening and frustrating.
No one knows that
better than Lab Tech
Amy Steffes.As a
youngster Amy was
stricken with a rare
and potentially fatal
viral syndrome that left
her fighting her way
back from paralysis. So
went it comes to
patients—she can relate!

Amy’s early patient
experiences fueled her
desire to participate in
the role of caregiver.
Starting as an EMT,
Amy went on to
pursue the
education and
training to work
on Upland Hills
Health lab team.
There she cares
for patients in a
variety of
situations.

“I remember what a difference a caring touch and friendly smile
could make in my day as a patient,” explains Amy.“When you have
health concerns it’s so easy to get discouraged. I try to be that
friendly face. Someone patients can lean on.” 

Amy Steffes is just one of the many exceptional people at
Upland Hills Health. Delivering healthcare excellence with
compassion and caring right here in our community.
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makes empathy real.
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