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Upland Hills Health 
Hospice provides 
comfort, care and 
support for you. 

Don’t face this time 
alone. We are here  
to help you.



2

Begin to live each day  
to the fullest,
as if it were

the only one we had.

– Elisabeth Kubler-Ross
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Upland Hills Health
Hospice
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Comfort, care and support  
for you and those you love.
If you are reading this brochure, it is likely that you or someone you care for 
is facing the end of life. Don’t face this time alone. We are here to help you 
through this. Our compassionate team is local and ready to be by your side 
at a moment’s notice.

We serve everyone.
Your life is unique. Our experience with end of life care runs deep.  
We provide personalized medical, spiritual and emotional care at your 
request and we’ll provide guidance and support. We work to bring comfort, 
serenity and as much happiness as possible to the last days of life.

Our hospice team, introduced on page 10, is supported by the expertise  
of healthcare professionals and physicians at Upland Hills Health hospital 
and clinics based in Dodgeville, WI.

Helping you feel confident with your 
decisions…so you can embrace life 
when it matters most.
Get to know us before you need us. Call 608.930.7210
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We will come to you where you live
Most people want to spend their final months at home where they are most comfortable.  
We will come to you. When you call us, we are not far away and can often be there within  
an hour. We serve residents of Iowa County as well as portions of Dane, Grant, Lafayette, 
Richland and Sauk counties.
Our caregivers work respectfully with your family, your doctor and caregivers to provide an 
additional layer of support to bring relief and solutions to challenges faced.

Who qualifies for hospice care?
When your doctor has confirmed that your life expectancy is measured in months rather than 
years. When your hope is for comfort, not a cure. It is time to call hospice.

When is it time to call hospice?
If you are asking yourself this question. Please call us. We can help you make this decision. 
Schedule a free in-home assessment by calling 608.930.7210. A nurse can be there within  
a few days to discuss how hospice care may help.
Calling is not a sign of giving up, it is a sign of love. Most of the families we have served  
tell us they wish they had called sooner. 

Who pays for hospice care?
Hospice services are most often paid for by Medicare, Medicaid and private health insurance. 
We will investigate this for you. We will contact these insurance carriers to find out if there are any 
costs you will be responsible for. In most cases, there is very little out-of-pocket costs for hospice 
care. You should not be concerned that there will be a big medical bill left for family to pay.

How does hospice help?
We start by listening. As you describe what you are experiencing, together we will determine 
what support would be most helpful to you and your loved ones. A nurse will visit you as often as 
is needed. Making sure that you have what you need is our top priority. We will provide support 
to your caregivers and family to ensure they are confident while helping you between our visits.
We will assist with medicines, obtaining medical equipment and supplies, bathing, dressing, 
eating and other daily activities. Our caring hospice volunteers may provide respite for 
caregivers, and grief and spiritual support to bolster you and help you cope. 
You will remain in control of all decisions. We respect your life. We want to help every moment 
be the very best in can be for you.
You may call on Upland Hills Health Hospice any time of day or night.
During business hours, Monday – Friday 8 AM to 4:30 PM, call 608.930.7210
Outside of business hours and on holidays and weekends, call 608.930.8000 and ask for the 
Hospice Nurse On Call
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Kind words from our hospice families.

“ A special thank you to the Upland Hills Hospice and Specialty Clinic doctors  
and nurses (Angels). There are not enough words to express our appreciation for  
all of the support. Please know that we will never forget it. It is our hope to carry on 
our loved one’s legacy through the way we live our lives, to the fullest like he did, 
working hard and having fun.”
“ We are so thankful to have had Upland Hills Health for our loved one’s care at a 
time she needed it most. I have told so many people how wonderful your group is and 
how fortunate we are to have you available. Your compassion, medical knowledge 
and ability to deliver your mission was such a great comfort to our family. Thank you 
so much for making our loved one’s final days with us on earth so comfortable.”
“ Thank you for the beautiful flowers in memory of our loved one and for the 
kindness and compassion you gave her the last weeks of her life.”
“ Our family would like to thank you for the bouquet of beautiful flowers.  
We also know without your care and compassion, we would have not had  
our loved one home as long as we had. For this, we are sincerely grateful.”
“ The Upland Hills Health hospice team was amazing… Our UHH hospice team 
provided three main things; great health care support, great emotional support,  
and a very caring, but factual way of preparing us for what was to come.”
“ The UHH hospice nurse who cared for our loved one was very thorough and 
explained things well. Our loved one always appreciated her truthfulness – telling it 
like it is! But in a caring, compassionate way! High recommendations. At times, family 
felt a hospice visit two times a week may have been too much in beginning – but 
appreciated it later. Thank you!”
“ Hospice care – living ‘angels’ on Earth!”
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Meet our caring staff

Rachel, RN
Intake/Coach

Michelle Esser, RN  
Director

Mary, RN
Intake/Coach

Our hospice team includes:
  Hospice Medical Director 
  Advanced Practice Nurse Practitioner 
 Nurses 
 Physicians
 Social Workers
  Support and bereavement counselors
  Therapists (physical and occupational)
 Spiritual Support
 Home health aides
 Volunteers

We also provide:
  24-hour registered nurse on call  

for assistance 7 days a week
  Any needed equipment such as:  

wheelchair, bedside commode,  
electric bed, and more

  Medications related to the terminal illness

Our hospice team is supported by the expertise  
of healthcare professionals and physicians of  
Upland Hills Health in Dodgeville.

 Dr. McGraw 
Medical Advisor

Tiffany, CNA 
Office Coordinator

Jennifer 
Office Coordinator

Director of  
Upland Hills Health Home Care and Hospice
Michelle Esser is a registered nurse who oversees, 
supports and manages the hospice program and staff. 
She ensures that each patient receives the utmost 
quality of care.  

Medical Advisor
Dr. Jodi McGraw is a Family Medicine physician at 
Upland Hills Health with expert knowledge of end of 
life needs. She ensures that all needs and wishes are 
known. She works closely with the nurses and the 
patient’s primary care doctor to ensure quality care and 
manages symptoms for comfort. 

Intake RN
Our registered nurses work closely with the Hospice 
Medical Advisor to review patient medical records and 
assess patient needs and readiness for hospice. They 
also work closely with the nurses and case managers 
who visit the patients, and the primary care doctor to 
ensure continuity of care.

Office Coordinators
Our office coordinators schedule your visits with our 
team members. They are available to answer the office 
phone and answer questions. They keep the office 
running smoothly.
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Volunteer Coordinator
Volunteers play an important role in hospice care, 
providing support and respite for family, and being 
there for patients. Pam keeps in touch with patient 
and family needs and schedules volunteers when 
needed.

Biller
Julie works with Medicare, Medicaid  
and your insurance company to keep  
your cost to a minimum. She will do  
all of the legwork so you won’t have to.

Social Worker and  
Bereavement Coordinator
Barb and Shannon provide a listening ear and 
counseling support. They will help you complete 
advanced directives, navigate difficult conversations 
related to death and dying, assist with accessing 
community resources, assess grief and spiritual 
needs and follow up with the family during the twelve 
months after death. They remain available to provide 
educational supportive bereavement resources.

Pharmacist
The primary role of our hospice team pharmacist 
is to provide a medication regimen that optimizes 
your comfort and goals of therapy. With a thorough 
understanding of symptom management through 
medication use, our pharmacist will review your drug 
regimen at the time of your admission and look for 
high-risk or problem-prone therapies. We identify 
medications or supplements that are essential for 
your continued comfort, as well as drugs that may 
no longer be effective or beneficial. As your illness 
progresses, the pharmacist will continue to evaluate 
the appropriateness and efficacy of your medication 
regimen. Our goal is to reduce the number of pills 
you are required to take, while keeping you symptom 
free and comfortable. Any recommended changes to 
your medications will be discussed with you and your 
family.

Nurse Practitioners
Our Advanced Practice Nurses specialize in care at 
end of life. They work closely with the Intake RN, case 
managers, visiting nurses, medical advisor and your 
primary care provider. They also meet with you in 
person to assess your condition and ensure that you 
remain medically eligible to receive hospice care.

Shannon 
Social Worker

Barbara, BSW 
Social Worker

Pam, CNA 
Volunteer Coordinator

Julie 
Biller

Chelsey, NP Rosette, NP

Michelle 
Pharmacist

Peggy, APNP



Amy, RN Ashleigh, RN

Daneen, RN

Felicia, RN

Cheryl, RN

Maureen, RN Niki, RN

Tim, RNSue Ann, RNPatricia, RN

Ashley, RN

Nursing
You will be assigned a 
Registered Nurse (RN) case 
manager. The case manager 
will work with you and 
everyone involved in your 
care to develop a care plan 
based on your needs and 
communicate the plan with 
all disciplines. The patient 
will also have other RN’s and 
Licensed Practical Nurse 
(LPN’s) visit. During the RN 
visits, the RN will assess 
your physical, emotional, 
medication and medical 
equipment needs. 
The RNs provide emotional 
support and education on 
illness and training on how 
to provide physical cares, 
medicines, and use medical 
equipment. The LPN and 
CNAs will provide additional 
support under the direction of 
the patient’s primary nurse as 
well as reinforce the training 
you receive. 
Our Certified Nursing 
Assistants/Home Health 
Aides will help you with 
personal cares. This 
assistance is based on your 
requests and the needs 
identified by our nursing 
team. Our CNAs provide 
essential day-to-day personal 
care tasks and attentive 
emotional support. They 
will help create the best 
environment and comfort 
possible within your home, 
during each visit.
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Katrina  
LPN/CNA

Leia, CNA Sara, CNA

Brittni, RN

Carrie, RN

Kelly, CNA
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Physical Therapy
Our highly trained physical therapists use exercise 
prescription, manual therapy techniques and various 
modalities to help restore mobility, relieve pain, improve 
strength and maximize occupational and sports 
performance. 
• Neck and back pain 
• Hip, knee, ankle and shoulder injuries 
• Sport-related injuries 
•  Post-orthopedic surgery (fractures, total knee 

replacement, total hip replacement, knee arthroscopy, 
rotator cuff repair, Anterior Cruciate Ligament (ACL) 
reconstruction)

•  Neuromuscular disorders (stroke, head injury,  
Multiple Sclerosis) 

•  Balance and dizziness evaluation and treatment 
•  Pediatric evaluation and treatment

Occupational Therapy 
Our occupational therapists work to help individuals 
regain or improve the function and fine motor control 
necessary for daily care tasks and occupational duties.
•  Orthopedic injuries affecting the hand, wrist, elbow  

or shoulder 
•  Carpal tunnel syndrome 
•  Neuromuscular disorders (stroke, head injury,  

Multiple Sclerosis) 
•  Post-surgery therapy 
•  Lymphedema evaluation and treatment 
•  Urinary incontinence 
•  Fitting of splints, braces and supports 
•  Ergonomic assessment 
•  Pediatric evaluation and treatment 
•  Sensory processing impairments 

Speech Therapy
Our speech therapists work one-on-one with patients 
and families to develop strategies to improve deficits in 
these areas with the goal of improving communication 
and function. They work with individuals of all ages with 
disorders such as developmental delay, autism or cerebral 
palsy. They also work with those who have suffered from 
a stroke or head injury.

Ashley, 
Occupational 

Therapist

Andrew, 
Physical Therapy 

Assistant

Aaron,  
Occupational 

Therapist/ 
Physical Therapy 

Assistant

Jen,  
Physical 
Therapist

Margie,  
Physical 
Therapist

Nichole,  
Certified 

Occupational 
Therapy 
Assistant

Brett,  
Physical 
Therapist

Morgan,  
Speech 

Therapist



Offering many beneficial services including: 

Spiritual Support 
Rev. Jim Droste 
Hospice Chaplain 
Pastor, Dodgeville United Methodist Church
As hospice chaplain I am available to provide spiritual support 
to a patient throughout their time under our care. I can also offer 
spiritual care to the patient’s family before, during, and after 
the death of their loved one. The services I offer as chaplain are 
completely optional.
While I am a Christian pastor in The United Methodist tradition, 

the care that I will provide will begin wherever an individual is on their spiritual journey. 
My purpose is not to try to convert an individual’s beliefs, but to meet spiritual needs and 
answer questions wherever they may be. I want to help individuals find meaning in their 
lives in the midst of facing death.
I am also available to help someone make connections to a church or clergy person who 
might better be able to meet their spiritual or religious questions or concerns.

Grief Support and  
Bereavement Resources
Shannon Radel, MSW, CISW 
Hospice Social Worker 
Bereavement Coordinator

Grief is not a sign of weakness nor a lack of faith.  
It is the price of love.
One of the many benefits of hospice is bereavement follow-up 
for up to twelve months after the passing of a loved one. We all 

handle grief differently; there is no “right” way. Upland Hills Health will help you and 
your family find acceptance and hopefully peace. 

VRI (Formerly LifeAssistUSA), a medical alert system, is available through  
Upland Hills Health Home Care. This is a medical alert worn around the  
neck or wrist. If help is needed you simply press the button.  
Call 608.831.1688 and ask for more information about VRI.
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You matter  
because you are you.

You matter to the last 
moment of your life.

And we will do all we can, 
not only to help you die 
peacefully,

But also to live
until you die.
—Dame Cecily Sanders
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218 E. Swayne St., Suite 101 
Dodgeville WI 53533

608.930.7210  
www.uplandhillshealth.org

Serving Iowa County and portions of Dane, Grant, Lafayette, Richland and Sauk.

We are grateful for the opportunity to 
assist and serve our community.

We are your neighbors. We care.


